Mobilizi jasporas

Olga Boichak, Ph.D. Candidate in Social Science oboichak@syr.edu olgarithmic.net @olgarithmic

Social media have reconfigured the international relief landscape by creating discursive spaces for grassroots activism. In this study, | use
semantic networks to systematically investigate the role of social media in mobilizing a new actor - diasporas - for providing humanitarian aid.
| visualize the structure of conversations among Ukrainian diaspora communities to illuminate the social contexts for two sets of behaviors:
political advocacy, the traditional pathway for diaspora engagement, and humanitarian relief, an emergent collective behavior in which
grassroots actors supply aid to their homeland directly, bypassing institutional brokers such as international nonprofit organizations.
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Semantic Networks

Semantic networks are graphic representations of online
discourse that allow to extract meaning from large volumes

of textual data. In these maps, nodes represent the nouns

found in the text corpus extracted from posts within a

given group over the studied period. Edge weight indicates

the frequency of co-occurrence of two terms in users’ posts

and comments. This approach to text mining allows to detect
and map topics - clusters of terms that co-occur in a conversation

Since the ten groups in the sample
communicated in three languages
(English, Ukrainian, and Russian), |
used Google services to translate

the text corpus into English language
automatically. Next, | used

VosViewer software to create

semantic networks of the topics , ,
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Findings and Discussion

Theorizing diaspora formations in contemporary platform-mediated contexts led to the emergence of new methodological approaches that combine computational and
ethnographic methods to fully capture the dynamic nature of a diaspora community. Borrowing from ethnographic research, | viewed these semantic networks as
“mattering maps” - discursive constructs that have the affective potential to move people to action. Starting from terms with the highest degree centrality, | analyzed each
cluster, finding messages with indicated terms in the dataset to validate two sets of behaviors: transnational political advocacy for the homeland, and efforts at direct
humanitarian activism.

| find that feelings of concern for affected populations were the strongest driver of relief among the Ukrainian diasporas. | also find that the contexts of diasporic engage-
ment in humanitarian relief differed across two samples: while Canadian diasporas engegd in direct humanitarian relief via trusted people and community organizations,
American Ukrainians demonstrated broader contexts of such engagement: from helping individual veterans and orphans, to working with trusted community organiza-
tions in the U.S., as well as in Ukraine. Moreover, American Ukrainians were found to be raising funds for a variety of social causes. These findings add to the literature on
diasporic mobilization by showing that social media facilitate diasporic activistby reinforcing horizontal ties between diaspora members and affected communities.

This 'horizontal’ connectivity enables grassroots actors to supply military and humanitarian relief to their homeland directly, bypassing institutional brokers.
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